
 
 
May 16, 2016 
 
Jane Doe  
123 Main Street 
New York, NY 10001 
 
 Re: Notice of Proposed Premium Rate Change 
             Standard Plan - 82483NY####### 
 
Dear Jane Doe: 
 
CareConnect is filing a request with the New York State Department of Financial Services (DFS) to approve a 
change to your premium rates for 2017.  New York Insurance Law requires that we provide a notice to you 
when we submit requests for premium rate changes to DFS. 
 
DFS is required by law to review our requested rate change.  DFS may approve, modify or disapprove the 
requested rate change.  
 
Proposed Premium Rate Change 
 
If approved, the percentage change to your premium is ##%. 
 
If you enrolled through the NY State of Health, the state’s health plan marketplace, and you qualified for 
financial assistance, called an Advanced Premium Tax Credit, your current premium is less than the amount 
shown above and your 2017 premium will be less than shown above if you qualify for the APTC again next 
year.  NY State of Health will calculate your eligibility for financial assistance each year. 
 
Please note that while we try to provide you with the most accurate information possible, the final rate may 
differ based on the benefit plan design and other features you select on renewal.  Also, the final, approved rate 
may differ because DFS may modify the proposed rate.   
 
Why We Are Requesting a Rate Change 
 
A number of factors have led CareConnect to seek a rate increase for your plan. Like other insurance 
companies, we have experienced an increase in the cost of providing health care services, due to factors like 
advances in technology and higher pharmacy costs, particularly for specialty drugs. In addition, there is a 
growing consensus that, across the country, the individual market has been underpriced since health care 
reform took effect in 2014. The population is sicker than anticipated and using health care at a higher rate than 
was expected, factors that have created the need for a market correction. A number of federal programs were 
intended to compensate for the risk that people who had previously been uninsured would have a pent-up 
need for medical care. However, funding for one of these programs, the Risk Corridor program, fell short, 
leading to a payout of 12 cents on the dollar for 2014 and zero payout for 2015 and 2016; a second program, 
the Reinsurance program, terminates at the end of 2016. As a consequence, for the first time since its 
inception, CareConnect is seeking more than modest rate increases. It is our expectation that even after these 
rate increases, CareConnect will remain one of the most affordable options for consumers in the New York 
metropolitan area who are seeking individual coverage. 
 
30-day Comment Period 
 
You can contact us or DFS to ask for more information or submit comments to DFS about the proposed rate 
changes.  The comments must be made within 30 days from the date of this notice.   
 

North Shore-LIJ CareConnect Insurance Company, Inc. 
2200 Northern Boulevard, Suite 104, East Hills, NY 11548  CareConnect.com  855-706-7545 

 



 
 
You can contact CareConnect for additional information at: 
 

CareConnect 
2200 Northern Blvd., Suite 104 
East Hills, NY 11548 
855-706-7545  
CareConnect.com 

 
Comments or requests for more information on the proposed rate change may be submitted to DFS via e-mail, 
by visiting the DFS Website or via standard mail as follows:  

Email: PremiumRateIncreases@dfs.ny.gov  

DFS Website: www.dfs.ny.gov/healthinsurancepremiums 

United States Postal Service: 

NYS Department of Financial Services 
Health Bureau – Premium Rate Adjustments 
One Commerce Plaza 
Albany, NY, 12257 

 
If you choose to submit comments to DFS, please include the following information: 

1. The name of your insurer  
2. The name of your plan 
3. Whether you have individual or group coverage 
4. Your HIOS identification number, which is 82483NY####### 

 
Written comments submitted to DFS will be posted on the DFS website with all your personal information 
removed. 
 
Plain English Summary of Rate Change 
 
We have prepared a plain-English summary that provides a more detailed explanation of the reasons why a 
premium rate change is being requested.  You can find this information at the following websites: 
 
            CareConnect website: CareConnect.com  

 
            DFS website: https://myportal.dfs.ny.gov/web/prior-approval/northshore-lij-careconnect-insurance-
company-inc 
 
Notice of Approved Premium Rate 
 
After DFS approves the final premium rate, you will receive final rate information at least 60 days before your 
2017 renewal date.   
 
 
Sincerely, 
 
CareConnect 

North Shore-LIJ CareConnect Insurance Company, Inc. 
2200 Northern Boulevard, Suite 104, East Hills, NY 11548  CareConnect.com  855-706-7545 
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